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? 3-4: Customer Service - Work - Restaurant

z Nicole and Timothy are going to dinner, and they
< are discussing which restaurant they should go to.

2 Nicole
< Timothy
2 Nicole
< Timothy

2 Nicole
< Timothy

Z Nicole

Hey, what do you want to eat?
I don’t know...how about fast food?

: You mean like KFC or Subway?

Yeah~ those kind. You like Burger King? |
know there’s one near by.

Not Burger King. I've had a bad experience with them.

Why? What happened? They've always given
me good impressions.

Well, last time | went there, | asked for a fish
burger, and they gave me a chicken sandwich.

: Ok, did you ask them to give you the right one?

| did, but they refused, insisting that | had
ordered a chicken sandwich.
What? That's weird

: Actually, it was my fault. |didn't listen carefully

when | confirmed the order.
Even so, | think other restaurants would still let
you change.

: That's right. ‘cause “the customer is always right”.
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