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5-6: Hardware Store - Shopping - Repair

Leon is a typical do-everything-himself person. He is
Z looking for some new wrenches and socket sets for his
garage. Leon finds a sales representative at Sears.
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: Excuse me, sir! Would you mind showing me a

few sets of wrenches and sockets?

Sure thing. | am glad to offer any assistance
you need here. Do you have any specific brand
in mind?

: Not really! | just need to find a nice set that is

tough and durable. It will be used for car repairs.
May | recommend this set made by Craftsman?

: Are they built to last? The reason | am asking

is because the one set | owned before did not
last long.

Craftsman tools are definitely built to last. In
addition, Craftsman offers a life-long guarantee.
If they ever break without abusive usage, the
company will replace it.

:1 don't think | have any Craftsman tools at

home.
You should definitely consider it. It's one of the
best professional quality tools in the market

: Since you put it that way. | will take it.
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