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[tctab]英文[/tctab]

常用应急场景
范例一：How to become popular

Hi, Lucy, you are very popular with people around you, what are your tricks?

Thank you for saying so. I don’t know, probably because I like sharing my experience and knowledge with them. I think this kind of communication helps to improve our work efficiency and also helps to get along with colleagues.

Sharing knowledge can be very settled and some second stances. People may think you are telling them how to do their work. If they take it personally, they feel angry at you and even become reluctant to support you at work.

That is true. Some people will misunderstand your intention and lets you do it in the long threatening way. For example, it is not sensible at all to arguing with the others or correcting someone in front of other people. To show your friendliness and willingness to share is much more important than to show off.

You are quite right. Thank you for sharing your experience with me. I learned a lot.

You’re welcome.

范例二：Share computer knowledge

My computer isn’t running at the same speed it used to be, it is testing my patience everyday. Can you tell me how to make it run faster?

If you want to speed up your system, you’ve got to clean it up first.

How?

You need to free your disk space. The simplest way is to use a Disk-Cleanup tool to remove temporary files and in store programs that you no longer use. Things should be fine next time you start. You also need to control what starts up. There is a program calls Start-up Delayer, It can help to set after how much time programs should be loaded after Windows boosts. For example, you can choose to set your Fox Mail program to load 30 seconds after Windows starts up.

Very useful advice, I will try them right now.

[tctab]中文[/tctab]

常用应急场景
范例一：How to become popular 如何变得受欢迎
Hi, Lucy, you are very popular with people around you, what are your tricks?

露西，你好，你在周围的人当中很受欢迎，你的诀窍是什么?

Thank you for saying so. I don’t know, probably because I like sharing my experience and knowledge with them. I think this kind of communication helps to improve our work efficiency and also helps to get along with colleagues.

谢谢你这样说。我不知道，可能因为我喜欢把我的经验和知识和他们一起分享。我认为这种交流方式可以帮助我们提高工作效率，也可以帮助我们与同事友好相处。
Sharing knowledge can be very settled and some second stances. People may think you are telling them how to do their work. If they take it personally, they feel angry at you and even become reluctant to support you at work.

分享知识要非常自信并站在别人的立场。人们可能认为你在告诉他们怎么样工作。如果他们以为这些话是针对他们的，他们会对你感到生气，甚至变得不愿意支在工作中支持你。
That is true. Some people will misunderstand your intention and lets you do it in the long threatening way. For example, it is not sensible at all to arguing with the others or correcting someone in front of other people. To show your friendliness and willingness to share is much more important than to show off.

那倒是真的。一些人会误解你的意图，让你在工作中走冤枉路，受到威胁。例如，在其他人面前纠正某个人一点也不明智。友好和乐意地去分享比卖弄更重要。
You are quite right. Thank you for sharing your experience with me. I learned a lot.

你说得很正确。谢谢你和我分享你的经验。我学到很多。
You’re welcome.

不客气。
范例二：Share computer knowledge 分享电脑知识
My computer isn’t running at the same speed it used to be, it is testing my patience everyday. Can you tell me how to make it run faster?

我电脑的运行速度跟过去的不一样，它每天都在考验我的耐心。你可以告诉我如何让它运行得快一点吗?

If you want to speed up your system, you’ve got to clean it up first.

如果你要使系统加速，你首先要清理。
How? 如何清理?

You need to free your disk space. The simplest way is to use a Disk-Cleanup tool to remove temporary files and in store programs that you no longer use. Things should be fine next time you start. You also need to control what starts up. There is a program calls Start-up Delayer, It can help to set after how much time programs should be loaded after Windows boosts. For example, you can choose to set your Fox Mail program to load 30 seconds after Windows starts up.

你要释放你的磁盘空间。最简单的方法是用磁盘 清理工具清除临时文件和你不再使用的储存程序。下次你开机的时候应该就会好的。你也须要控制开机时要启动什么程序。有一个程序叫Start-up Delayer，它可以帮你设置在Windows启动之后，程序应该过多少时间才被加载。例如，你可以选择设置在Windows启动30分钟之后，Fox mail程序才开始加载。
Very useful advice, I will try them right now.

非常有用的建议，我马上来试试。
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