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Sharon owned a beauty parlour. People would often WP“"IHII her work, but
., nor did she allow conceit he ki

ifhealowed complacency o inerfere with her work,she would work badiy. She
comported herself well. She thought of herself as 4 composer and used concave

mimors 0 help her with her compositions. They helped her to identify where a
compensatory dab of make up was required on a customer's face. She was
and always ready 1o comply with a customer’s wishes. It secmed that nothing could
uin her composure, Though she was complaisant, she was not oo compliant, In
oler words, e complaisance was ot universal. Total compliance could casily
‘complicate matters. She would only participate in complicity if a customer was
o ifa Sharon knew was not
s, ase or the idea and policly
ofer 3 comprehensive and comprehensible altemative, Customers who knew her
well would always concede that hr idea was better. Those that didn't comprehend
hat Sharon was speaking from years of experience would soon fecl eompunctions
about ther d
Sharon dida’t el on her memory 00 much, She compiled a fist of
8 i ik o s b sl o e
Wil she . for
1 had a particularly ruddy complexion. As people in the
Eachisa

example. when a custon

ficcor kin It is almost ompulsory 1 use oy the finest ratments and cosmeic
 compromise and use componens or &
Not nly would this be a €on for the customer, bt t
Would s be a demontration ofa lack of compeence. Luckily for her customers,
‘Sharon had a compulsion 1o do her work perfectly. She never had to compensate

single customer. ople. but it

was something that edeai it i ko S e srontiatol

personality. tician, It
erto COmpete with other beauticians and win. The only thing I've ever heard people

complain aho
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