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星级典句：
第一句：But before you start, would you do thisfor me?
你做这件事之前，能帮我做个吗?
A: Housekeeping. May I come in?

清扫服务，可以进来吗?

B: Yes, please.

好的，请进。

A: When would you like me to do your room, sir?

您要我什么时间来给您打扫房间呢，先生?

B: You can do it now if you like. But before you start, would you do this for me?

如果您愿意，现在就可以打扫。你能帮我做这个吗?

第二句：I would like you to go and get me a flask of hot water.
我想请你给我拿一壶开水来。
A: Yes, what is it?

好的，什么事?

B: I would like you to go and get me a flask of hot water.

我想请你给我拿一壶开水来。

A: I'm sorry that your flask is empty. I'll go and get you another flask that's full at once.

很抱歉您的水壶空了。我马上再给您打一壶。

B: Thank you.

谢谢你。

其他表达法：
客房服务包括各种服务电话(例如总服务台，楼层服务，订餐，定时闹钟服务，订车服务等)，房间内设施的使用方法，以及房间内设施的清洁消毒方法，一次性用品的更换频率及

更换时间，客人衣物如何清洗，何时清洗，多久可以取回。

Could you do the turn-down service for me now?

现在可以为我收拾房间了吗?

Could you come back in three hours?

你能不能过3个小时再来整理?
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